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Guide to Your St. Luke’s Statement 

Thank you for choosing St. Luke's 
Health System. St. Luke’s Patient 
Financial Experience Department has 
encountered a delay in mailing paper 
statements.  
 
As a result of this delay, your accounts 
and payment plans have been brought 
to a current status. Standard billing 
processes will resume.  
 

Important messages tailored to you.  
 Payment options and Patient Financial Services 
contact information.  
A unique identifier of the Guarantor (responsible 
party) for the balance due.   

Total balances owed.     

Payment coupon for payment remittance.     

Statement summary showing a table of balances owed.  

Payment Plan Summary and status. 

Detailed account information including:  
• Account Number 
• Provider Name 
• Visit Location  
• Insurance Coverage Information 
• Account Details 

 

 

QR code for stlukesbillpay.com.     
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