St. Luke’s Online Bill Pay

Enroll



St Luke’s st Luke's Online Bill-Pay

_I |_ The easy and secure way to manage your account online.

P Welcome
g:lrt:gg;-t Online Bill-Pay For:
} Boise Medical Center
Legal T 3§
FAQ Meridian Medical Center
) Woeod River Medical Center

1T

= Pay billz quickly and easily

= Receive your statement
electronically

* Contact Customer Service

Pay Now

Fawwour bill anline without enralling.

Enrolled users enjoy the benefitz of
Usze a credit card or an electronic chedk.

Enrallment iz fast and easy. Just hawe
secure aocess to billing information.

ywour most recent bill handy to get started.

In order to view statements and documents, Adobe Acrobat Reader 5.0 or above i
Click on Adobe Acrobat link to dovwnload reader. ™ 5

Click Here

| Priwacy | Legal | FAQ |
Copyright & Internet Payment Exchange, Inc. All Rights Resenred




St Luke’s’

Step 1. Enter Account Information
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1. Authenticate MOTE: Use wour most recent invaice to authenticate.
Full Marne:
TipS: Az it appears on the bill.
«Account Number: If you are _Account Mumber.
enrolling using an account for Asit appears on the bl
Lifeline Monitoring, enter the 8 or Bill Date (mmiddiy) and Amaount
9 digit account number (space) From a recent bill.

(dash) (space) 2 digit unit number.

e-mail Address:
*Example: 999999999 — 01 Where documents are sent.

e-mail Address:

*Bill Date: Date on most recent Re-type the e-mail address
letter or statement.

Continue

sAmount: “Current Amount Due
from Patient” on statement or J |_
“Total Charges” on summary

letter. " |_

St Luke’'s
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St Luke’s Step 2: Enter Profile Information
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four Name: i | Iniial | Lad |

Phoni Numbers; ( day
Nfhere we can reach you, (

EYENINg
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StLuke's
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St Luke’s’

Step 3: Create Password

NOTE: The pasaword must be 3 to 12 characters
J. Preferences long

and must consizt of both letters and numbers,

Eriter a Password:
Awoid bithdate, licensze plate, ete.

Password Again:
Pleaze re-type the pasamard

Password clue:
Aoard or phrase that help renew forgotten

pasaniards

Choose Delivery Method:
This selection iz in addition to receiving paper o amail C Paper explain

statements
Continue |

|

1

St Luke’s




Step 4: Accept Enrollment Agreement

4. THE AGREEMEN

HOTE: Use the scrollbar to Wiew the entire Agreement then clice the | Accept button.
F Chedhk to receive an email copy of thiz Agreement

1 Accept - Submit My Enrollment

Click Here to decline and return to the Welcome page
) = = =T
= E ) 8-
/Sign - = IFind -

On-Line Wek Site Agreement
and Authorization for Payments

The St. Luke's Regional Medical Center Web Site (the "Service"} is an on-line bill payment service provided
by Sr. Luke’s Fegional Medical Cenrer, Inc. (“5t. Luke’s™) and its Licensors, including Internet Payvment
Exchange, Inc.

Please read thiz Agreemeant carefully before accessing or using the Service. By accessing or using the
Service, u agree to be bound by the terms and conditions belo do not accept the terms and
comditions of this Asveamens, von may not accass or nse the Sarvice St Luke's or its Licensors may modify
thiz Agreement from mme to thne, and such modificadons shall be effec innmediztaly upon postng of the
modified Agreement. By continuing 1o access or use the Service following such modifications, you agres o
be bound by the modified Azreement.

Bill Viewing and Payment Services. By accessing the Service, you authorize (1) 3t Luke’s 1o allow you o
make payment authonzations and (2) 5t Luke’s 1o process your pavieents according to your insmuctons

Wher St. Luke’s receives a paymext authorization, you authorize St Luke’s to charge your ransaction
account s:n:l rer_'u". fumds on wour behalf so that the funds amrive as close to the business dav designated by
le i anticipared thar Luke’s will complete most wansachons wirkin
m!:Lr\'—four (24 3 . it is understood that due to circumstances bevond the control of
St Luke’s, particy IJaJlx delays in handling and posting payments by fivancial insumtions, some mransactions
may take a day or even a fowr dawys longer- For this reasomn, recommended that all payment
izations be received by St. Luke’s at least three (3) business days before the acoual due dat

St Luke's will use its best efforts to process all your payment autborizations promp:
However, 5t Luke’s shall incur no Iakility if it is unable to complete awy payments initated by you t:e'al.:!
of the existence of amy one or more of the following circumstances:

1. Your account does not contain sufficient funds to complete the wansaction or the mansaction wonld exceed
the cradit limit of your overdraft account.

2. You have not provided St. Luke’s wirth cormrect names or account information.
3. Cirrumstances beyond 5t Luka’s control (such as, tut not limited to, fire, flood, or interfaranca from an
outside force) prevent the proper ransmission nfxnurps\'mel_t authorization and St Luke’s has taken

reasonsble precantons to avoid those cIrcumstances.

The Service is ensbled only for your pavment of St. Luke’s billimgs and statements, and von are not
permited o make pavments to any third pamies, taxes or court-direcred payments thror nzh the Servics.

FPassword and Security. The Service will ba accessible through a password chosen by you. You agree not o
sive or make availahle wonr nassuend moany snanthosized individusts v helisve that vonr nasswond has

| Priwacy | Legal | FAG |
Copyright @ Intermet Payment Exchange, Inc. All Rights Resaened
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St Luke’s’

Step 5: Reply to Email

We await your reply.

An e-mail has heen sent to

johngguarantor@mailsomewhere.com

Please reply to that e-mail to complete
your enroliment.

Thank You

Click Here To Cloge.
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Frequently Asked Questions

Questions?
Try these pages...

Support Page

Contact Information

Wie've listed answers to frequently asked quesions about our eleciranic billng serviee below. If
you need more information o an ansier to & question nof covered here, please contact
Customer Service.

Whi waErs da vl 7

m

What information do | ne2d to a2 up & bill for electronic paymeni?

Why haye

- - asnt?

Why do | recaive an ermor message when tring to ‘Pay Now'?

W

gt | decide not o oav & bil one anvnare”,
The halance due on my bl dossn't seem o be right, What shoud | do?

i gl

gystem won't et me delefe it Why not?
\What f | am unable to pay the balance n fu'?
Wnat i | forget my paseword?

i - e

Wnat i | change my e-mail address?
mhij '[' ihiﬂiﬁ g0k 3ceo m-q
What f live outside of the United States?

&

\What kind of aecess do you have to my cheeking or savings account?

St. Luke's

Usze the contact info below only for senice related
queries:

Telephane Mumbers:
1-208-7068-2323
1-800-342-3432

Physical Address Only - Do Mot Send Mail :
St. Luke's Patient Financial Senvices
1500 Shoreline Drive
Boize, |0 83702

E-mzil Address:
IPAYESupporti@srme.arg

Support questionsfinguiries will be responded to within
the next business day.
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